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The following table highlights functional area skill sets as applied to various client engagements 
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Business Process Reengineering              
Configuration Management              
COTS And Custom Application 
Architecture, Design, 
Development & Maintenance 

 
 

           

CRM Applications Design & 
Development  

 
            

Data Architecture/Data Modeling/ 
Database Design              

Business Architecture               
Education, Training & Technical 
Documentation  

 
            

Enterprise Architecture               
IT Operation, Maintenance And 
Support              

              Independent Validation and 
Verification (IV&V): Program 

     
       : Technical               

Legacy System Analysis               
Network & Infrastructure Support               
Policy / Process Review & 
Recommendations  

             

Program/Project/Task Planning & 
Management              

Release Architecture, Planning & 
Management  

 
            

Repository, Data Warehouse, 
Data Mining               

Security/Information Assurance              
Strategic Planning & Technology 
Evaluation              

Systems Engineering              
Systems Integration & Testing              
Web Based Applications Design 
& Development              
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  ITIL Gap Analysis, Roadmapping 
 

              

  ITIL Implementation Planning               
  DR Gap Analysis, Roadmapping               
  DR Implementation Planning               

 


