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SYSTEMS / APPLICATIONS DESIGN, DEVELOPMENT & IMPLEMENTATION 

Section 1 - Systems Analysis and Design 

Benchmarking / Operational 
Capability Demonstrations         X       X     X           X    

COTS Application Review, 
Analysis, Selection   X                   X                

Enterprise Architecture                       X   X            
Feasibility Studies                 X     X     X          
Independent Verification and 
Validation                   X                    

Information Architecture 
Analysis and Web Object 
Indexing 

                      X                

Performance Measurement and 
Metrics         X       X     X     X          

Release Architecture, Planning 
& Management         X             X                

SCE/CMM/CMMI Analyses and 
Implementation Support                 X                      

System Design Alternative 
Studies X     X X       X     X X   X X X      

Systems Engineering                       X X              

Section 2 - Systems Development and Testing 

Automated Workflow System 
Development and Integration         X       X     X                

Data Modeling / Database 
Design         X             X   X            

Data Warehouse Design                          X            
Database Design, Testing & 
Implementation       X         X     X X   X          

Mainframe Application Design & 
Development                       X X              

Software Development X     X X       X     X X   X X X      

Software Engineering (SWE) X     X X       X     X X   X X X      



 
 © 2006, Integrated Systems, Inc.  All Rights Reserved  

Page 2  
Form 09160401 

INTEGRATED SYSTEMS, INC. 
CAPABILITIES MATRIX 

 Contract 

Skill / Service Description 

C
ap

 G
em

in
i 

H
os

pi
ta

l C
or

p.
 o

f A
m

er
ic

a 

IB
M

 
N

at
io

na
l A

ss
oc

ia
tio

n 
of

 S
ec

ur
iti

es
 

D
ea

le
rs

 
St

at
e 

of
 D

el
aw

ar
e 

St
at

e 
of

 M
ar

yl
an

d 

U
S 

D
ep

t o
f A

gr
ic

ul
tu

re
 G

ra
d 

Sc
ho

ol
 

U
S 

D
ep

t o
f A

gr
ic

ul
tu

re
 (V

irg
in

 
Is

la
nd

s)
 

U
S 

D
ep

t o
f E

du
ca

tio
n 

U
S 

D
ep

t o
f E

ne
rg

y 
(O

C
R

W
M

) 
U

S 
D

ep
t o

f J
us

tic
e 

(B
ur

ea
u 

of
 

Pr
is

on
s)

 
U

S 
 T

re
as

ur
y 

  (
IR

S 
Pr

im
e)

 

U
S 

 T
re

as
ur

y 
  (

TI
PS

S2
) 

U
S 

N
at

io
na

l A
rc

hi
ve

s 
&

 R
ec

or
ds

 
A

dm
in

. 
U

S 
N

av
y 

  (
SP

A
W

A
R

) 

U
.S

. N
av

y 

U
.S

. A
rm

y 

U
S 

Pa
te

nt
 &

 T
ra

de
m

ar
k 

O
ffi

ce
 

W
ar

ne
r M

us
ic

 G
ro

up
 

U
S 

Tr
ea

su
ry

/O
C

C
 

Software Engineering Testing & 
Evaluation         X             X X              

Software Quality Assurance X     X X       X     X X   X X X      
System and Software Design, 
Development, and Integration X     X X       X     X X   X X X      

Test and Evaluation Support X     X X       X     X X   X X X      
Web Based E-commerce 
Systems Development                       X     X          

Website Application Design & 
Development                       X     X          

Section 3 - Systems Integration, Configuration and Deployment 

Configuration Management and 
Licensing                             X     X    

Connectivity and IT 
Infrastructure Support  -incl. 
Data Networks, IDNs, LANs, 
WANs, SANs 

                      X                

Enterprise Resource Systems 
Development and Integration                       X                

Integration Support                       X           X    
Networks (WAN), Internet 
Access                       X                

Telecommunications Systems 
Analysis, Implementation and 
Testing 

                      X                

Section 4 - Systems Life Cycle Operations and Management 

Asset Management                             X          
Database Administration and 
Data Storage Management       X X             X X              

Electronic Commerce (EC) and 
Electronic Data Interchange 
Support 

    X                 X             X  

Enterprise Resource Systems 
Management                       X                

Information Management 
Support X       X       X     X     X          

Internet System Architecture 
and Webmaster Support         X                   X          
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Mainframe/Data Processing 
System Support                         X              

Office Automation Support/Help 
Desk Support         X X                            

Software Life Cycle 
Management (SLCM) X     X X       X     X X   X X X      

Software Maintenance and 
Licensing X     X X       X     X X   X X X      

Technical Support       X X       X     X     X       X  
Telecommunications Support                       X     X          
Website Development and 
Support         X                              

Section 5 - Systems Education and Training 

Training and Training Center 
Support             X X     X X                

Training Development 
(including Computer Based 
Training) 

            X X      X X                

SYSTEMS SECURITY 

Section 1 - Systems Security Analysis and Planning 

Computer Security Planning                   X   X    X         
  
  
  

  
  

Digital Signatures                       X               
Disaster Recovery, COOP, and 
Contingency Planning                            X X         

Public Key Infrastructure (PKI)                       X               
Quantitative Risk Analysis of 
Large Sensitive Systems                   X   X   X            

Section 2 - Systems Security Operations 

Independent Verification and 
Validation                   X   X                 

Mainframe Automated 
Information Security Support                       X               



 
 © 2006, Integrated Systems, Inc.  All Rights Reserved  

Page 4  
Form 09160401 

INTEGRATED SYSTEMS, INC. 
CAPABILITIES MATRIX 

 Contract 

Skill / Service Description 

C
ap

 G
em

in
i 

H
os

pi
ta

l C
or

p.
 o

f A
m

er
ic

a 

IB
M

 
N

at
io

na
l A

ss
oc

ia
tio

n 
of

 S
ec

ur
iti

es
 

D
ea

le
rs

 
St

at
e 

of
 D

el
aw

ar
e 

St
at

e 
of

 M
ar

yl
an

d 

U
S 

D
ep

t o
f A

gr
ic

ul
tu

re
 G

ra
d 

Sc
ho

ol
 

U
S 

D
ep

t o
f A

gr
ic

ul
tu

re
 (V

irg
in

 
Is

la
nd

s)
 

U
S 

D
ep

t o
f E

du
ca

tio
n 

U
S 

D
ep

t o
f E

ne
rg

y 
(O

C
R

W
M

) 
U

S 
D

ep
t o

f J
us

tic
e 

(B
ur

ea
u 

of
 

Pr
is

on
s)

 
U

S 
 T

re
as

ur
y 

  (
IR

S 
Pr

im
e)

 

U
S 

 T
re

as
ur

y 
  (

TI
PS

S2
) 

U
S 

N
at

io
na

l A
rc

hi
ve

s 
&

 R
ec

or
ds

 
A

dm
in

. 
U

S 
N

av
y 

  (
SP

A
W

A
R

) 

U
.S

. N
av

y 

U
.S

. A
rm

y 

U
S 

Pa
te

nt
 &

 T
ra

de
m

ar
k 

O
ffi

ce
 

W
ar

ne
r M

us
ic

 G
ro

up
 

U
S 

Tr
ea

su
ry

/O
C

C
 

Security Certification and 
Accreditation                       X   X            

    

Security for Small Systems, 
Telecommunications, and Client 
Service 

                      X               

Systems Vulnerability 
Analysis/Assessment and Risk 
Assessment 

                  X   X               

Virus Detection, Elimination, 
and Prevention            X         

 

MANAGEMENT & PLANNING 

Section 1 - Operations Process Assessment 

Benchmarking                 X     X              X  

Business Process 
Reengineering (BPR)   X             X     X   X           

Change Management                       X X X       X   
Cost Benefit Analysis, Cost 
Effectiveness Analysis                 X     X     X         

Feasibility Studies         X             X   X           

Information Management/ 
Technology Life Cycle 
Planning/Support 

                X     X     X         

Information Technology 
Architecture (ITA) Support                       X   X           

IT Program Analysis, 
Assessments and Studies             X X X X   X               

Stakeholder Analysis                 X     X     X         
ITIL Gap Analysis ,Roadmap                    X 
ITIL Implementation Planning 
and Program Support                    X 

DR Gap Analysis, Roadmap                    X 
DR Implementation                    X 
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Section 2 - Management Analysis and Planning Support 

Chief Information Officer (CIO) 
Support         X         X                 

  
  
  

  
  
  

Chief Knowledge Officer (CKO) 
Support                             X         

Enterprise Resource Systems 
Planning         X             X   X           

IT Strategic Planning and 
Mission Need Analysis             X X X X                   

Risk Analysis and Assessment                                       

Total Cost of Ownership 
Studies                       X     X         

 

Section 3 - Technical Management Analysis and Planning Support 
E-Business Planning and 
Support X                     X               

X    

Knowledge Management                       X     X         

Performance Measures and 
Metrics Planning               X X     X X             

Program / Project Management X                 X         X         

Section 4 - Education and Training 

Technical Training Course 
Development, Analysis & 
Review 

            X X     X X               
    

Training & Technical 
Documentation Development             X  X     X X               

Training Requirements Analysis 
and Planning             X X X   X X               

 


